
Page 1 of 13



Page 2 of 13

EXECUTIVE SUMMARY

2025 Development

KEY DATA INSIGHTS

KEY INDUSTRY TRENDS

Chart 1 - Key Industry Trends for Retail

INDUSTRY PERFORMANCE

Amazon Accelerates Investment to Reshape Consumer Expectations and Local Competition
Chart 2 - Amazon announces a EUR1.4 billion investment in its Dutch operations
Bol.Com and Supermarkets Anchor Value, While Discounters and E-Commerce Outpace Growth
Chart 3 - Discount Retailer Zeeman Partners with Tiny Library to Offer Sustainable Baby Products
Action Leverages Influencer Marketing to Boost Value and Social Reach
Chart 4 - Value Sales 2020-2030
Chart 5 - Value Sales by Category 2025

WHAT'S NEXT?

Discounters and Retail E-Commerce Are Surpassing the Mid-Market Sector as Technological Advancements Transform the Competitive Landscape
Amazon and European Legislation Drive Polarisation and Margin Pressure
Chart 6 - Forecast Value Sales 2020-2030
Chart 7 - Forecast Value Sales by Category 2025-2030

COMPETITIVE LANDSCAPE

Chart 8 - Analyst Insight for Retail
Albert Heijn Expands Reach as Discounters Drive Change
Toychamp’S Acquisition and New Concepts Reshape Competition
Chart 9 - Sport Nutrition Brand Upfront Opens Its Own Supermarket
Chart 10 - Company Shares 2025
Chart 11 - Brand Shares 2025

OPERATING ENVIRONMENT

Informal Retail
Opening Hours for Physical Retail
Chart 12 - Standard Opening Hours by Channel Type 2025
Seasonality
Sinterklaas (St Nicholas)
Christmas
Winter sales
Summer sales

ECONOMIC CONTEXT

Chart 13 - Economic Context for Retail
Chart 14 - Real GDP Growth 2020-2030
Chart 15 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 16 - Consumer Context for Retail
Chart 17 - Population 2020-2030
Chart 18 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER
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KEY DATA INSIGHTS

2025 DEVELOPMENTS

Convenience Retailers Summary

KEY INDUSTRY TRENDS

Chart 19 - Key Industry Trends for Convenience Retailers

INDUSTRY PERFORMANCE

Tango and Bakker Bart Reshape Convenience with Foodservice Partnerships
Consolidation, Ai, and Consumer Caution Shape the Dutch Convenience Landscape in 2025
Chart 20 - AH To Go focuses on the practical applications of new AI tools
Ah to Go Leverages Ai to Drive Multilingual Accessibility and Efficiency
Chart 21 - Value Sales 2020-2030
Chart 22 - Value Sales by Category 2025

WHAT'S NEXT?

Forecourt Retailers Attract Electric Vehicle Drivers with Enhanced Facilities
Gen Z and Millennials Drive Demand for Tailored, Affordable Meal Solutions
Chart 23 - Forecast Value Sales 2020-2030
Chart 24 - Forecast Value Sales by Category 2025-2030

COMPETITIVE LANDSCAPE

Van Tol Continues to Attract Franchisees, While Spar Defends Its Wide Consumer Base
Chart 25 - Analyst Insight for Convenience Retailers
Chart 26 - Company Shares 2025
Chart 27 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 28 - Economic Context for Convenience Retailers
Chart 29 - Real GDP Growth 2020-2030
Chart 30 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 31 - Consumer Context for Convenience Retailers
Chart 32 - Population 2020-2030
Chart 33 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER

KEY DATA INSIGHTS

2025 DEVELOPMENTS

Supermarkets Summary

KEY INDUSTRY TRENDS

Chart 34 - Key Industry Trends for Supermarkets

INDUSTRY PERFORMANCE

Albert Heijn and Jumbo Expand Networks to Drive Value Gains
Aldi Remodels Stores and Regains Shopper Trust with Price Leadership
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Chart 35 - Discounters Remain a Threat to Supermarkets
Albert Heijn’S Beauty Relaunch Links Food and Personal Care for Growth
Chart 36 - Albert Heijn Has Been Investing Heavily in Its Beauty and Personal Care Range
Chart 37 - Value Sales 2020-2030

WHAT'S NEXT?

Albert Heijn Accelerates Ai Adoption to Drive Cost Efficiency
Jumbo and Competitors Prioritise Price as Inflation Reshapes Consumer Behaviour
Ai-Enabled Operations Minimise Food Waste and Enhance In-Store Support
Chart 38 - Forecast Value Sales 2020-2030

COMPETITIVE LANDSCAPE

Chart 39 - Analyst Insight for Supermarkets
Albert Heijn Expands through Acquisitions to Strengthen Leadership
Chart 40 - Company Shares 2025
Chart 41 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 42 - Economic Context for Supermarkets
Chart 43 - Real GDP Growth 2020-2030
Chart 44 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 45 - Consumer Context for Supermarkets
Chart 46 - Population 2020-2030
Chart 47 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER

KEY DATA INSIGHTS

2025 DEVELOPMENTS

Hypermarkets Summary

KEY INDUSTRY TRENDS

Chart 48 - Key Industry Trends for Hypermarkets

INDUSTRY PERFORMANCE

Jumbo and Albert Heijn Boost Value with New Meal Solutions
Jumbo and Albert Heijn Reshape Food Shopping with Grocerant Strategy
Chart 49 - Jumbo and Albert Heijn Attempt to Capture Market Share From the Foodservice Category
Chart 50 - Value Sales 2020-2030

WHAT'S NEXT?

Albert Heijn and Jumbo Shift Focus From Expansion to Optimisation
Jumbo and Albert Heijn Expand Non-Food Ranges to Capture New Spend
Chart 51 - Forecast Value Sales 2020-2030

COMPETITIVE LANDSCAPE

Chart 52 - Analyst Insight for Hypermarkets
Albert Heijn Xl and Jumbo Consolidate Control through Pricing and a Fresh Food Focus
Jumbo’S Recovery and Albert Heijn Xl’S Pricing Drive New Opportunities for Innovation
Chart 53 - Company Shares 2025
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Chart 54 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 55 - Economic Context for Hypermarkets
Chart 56 - Real GDP Growth 2020-2030
Chart 57 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 58 - Consumer Context for Hypermarkets
Chart 59 - Population 2020-2030
Chart 60 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER

KEY DATA INSIGHTS

2025 DEVELOPMENTS

Discounters Summary

KEY INDUSTRY TRENDS

Chart 61 - Key Industry Trends for Discounters

INDUSTRY PERFORMANCE

Aldi and Lidl Attract Value-Driven Shoppers and Fuel Retail Growth
Lidl Invests in Sustainable Private Label Innovation to Boost Appeal
Chart 62 - Lidl Relaunches Its Meat Substitutes Range
Aldi’S Price Leadership Strengthens Shopper Trust and Brand Loyalty
Chart 63 - Aldi Is Best Known for Its Low Prices
Chart 64 - Value Sales 2020-2030

WHAT'S NEXT?

Aldi and Lidl Expand Non-Food Ranges to Drive Growth
Aldi’S Renovation and Lidl’S Expansion into Non-Food Items Are Transforming How Shoppers Behave
Chart 65 - Forecast Value Sales 2020-2030

COMPETITIVE LANDSCAPE

Chart 66 - Analyst Insight for Discounters
Aldi Leverages Price Reputation to Close the Gap with Lidl
Chart 67 - Company Shares 2025
Chart 68 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 69 - Economic Context for Discounters
Chart 70 - Real GDP Growth 2020-2030
Chart 71 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 72 - Consumer Context for Discounters
Chart 73 - Population 2020-2030
Chart 74 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER
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KEY DATA INSIGHTS

2025 DEVELOPMENTS

Small Local Grocers Summary

INDUSTRY PERFORMANCE

Consumers Delay Spending Despite Rising Wages and Outlet Growth
Price Increases in Grocery Staples Prompt Caution in Household Budgets
Chart 75 - Value Sales 2020-2030

WHAT'S NEXT?

Independent Grocers Strengthen Loyalty to Offset Technology Gap
Chart 76 - Forecast Value Sales 2020-2030

COMPETITIVE LANDSCAPE

Chart 77 - Analyst Insight for Small Local Grocers
Coöperatieve Primera Ba Builds on Share Gains to Reinforce Leadership
Chart 78 - Company Shares 2025
Chart 79 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 80 - Economic Context for Small Local Grocers
Chart 81 - Real GDP Growth 2020-2030
Chart 82 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 83 - Consumer Context for Small Local Grocers
Chart 84 - Population 2020-2030
Chart 85 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER

KEY DATA INSIGHTS

2025 DEVELOPMENTS

General Merchandise Stores Summary

KEY INDUSTRY TRENDS

Chart 86 - Key Industry Trends for General Merchandise Stores

INDUSTRY PERFORMANCE

Action Wins Loyalty as Affordability and Novelty Drive Repeat Visits
Hema Reinvents Appeal with High-Quality Private Label Innovation
Chart 87 - Hema Department Stores Rely Heavily on High Quality Private Label
Chart 88 - Value Sales 2020-2030
Chart 89 - Value Sales by Category 2025

WHAT'S NEXT?

Action Leverages Affordability to Outpace Rivals as Value Grows
Retailers Expand Media Revenue as Digital Strategies Reshape Profits
Household Budget Pressures Sustain Demand for Discount-Driven Innovation
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Chart 90 - Forecast Value Sales 2020-2030
Chart 91 - Forecast Value Sales by Category 2025-2030

COMPETITIVE LANDSCAPE

Chart 92 - Analyst Insight for General Merchandise Stores
Action Accelerates Gains as Rivals Consolidate or Reinvent
Chart 93 - Company Shares 2025
Chart 94 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 95 - Economic Context for General Merchandise Stores
Chart 96 - Real GDP Growth 2020-2030
Chart 97 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 98 - Consumer Context for General Merchandise Stores
Chart 99 - Population 2020-2030
Chart 100 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER

KEY DATA INSIGHTS

2025 DEVELOPMENTS

Apparel and Footwear Specialists Summary

KEY INDUSTRY TRENDS

Chart 101 - Key Industry Trends for Apparel and Footwear Specialists

INDUSTRY PERFORMANCE

Primark Addresses the Demand for Discounts by Promoting Responsible Fashion
Chart 102 - Primark Positions Itself as a Responsible Retailer
Zalando Rewards Customer Engagement as Online Rivals Invest in Loyalty
Chart 103 - Value Sales 2020-2030

WHAT'S NEXT?

Major Brands Invest in Resale as Circular Fashion Reshapes Demand
Chart 104 - Forecast Value Sales 2020-2030

COMPETITIVE LANDSCAPE

Chart 105 - Analyst Insight for Apparel and Footwear Specialists
Primark Retains Leadership as Uniqlo Accelerates Share Gains
Chart 106 - Company Shares 2025
Chart 107 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 108 - Economic Context for Apparel and Footwear Specialists
Chart 109 - Real GDP Growth 2020-2030
Chart 110 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 111 - Consumer Context for Apparel and Footwear Specialists
Chart 112 - Population 2020-2030
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Chart 113 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER

KEY DATA INSIGHTS

2025 DEVELOPMENTS

Appliances and Electronics Specialists Summary

KEY INDUSTRY TRENDS

Chart 114 - Key Industry Trends for Appliances and Electronics Specialists

INDUSTRY PERFORMANCE

Coolblue Expands Omnichannel Reach as Independents Decline
E-Commerce and Omnichannel Leaders Outpace Independents in Store Expansion
Chart 115 - Coolblue and Mediamarkt Dominate Because of a Strong Online Presence
Coolblue’S Omnichannel Strategy Accelerates Share Gains over Rivals
Chart 116 - Retail Giant Coolblue Expands Its Presence in Brick and Mortar Retail
Chart 117 - Value Sales 2020-2030

WHAT'S NEXT?

Retailers Prioritise Curated Advice and Service to Retain Shoppers
Cross-Channel Investments Accelerate Consolidation and Shake-Out
Sustainability Commitments Drive Product and Service Innovation
Chart 118 - Forecast Value Sales 2020-2030

COMPETITIVE LANDSCAPE

Chart 119 - Analyst Insight for Appliances and Electronics Specialists
Media Markt and Coolblue Accelerate Share Gains as Independents Exit
Chart 120 - Company Shares 2025
Chart 121 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 122 - Economic Context for Appliances and Electronics Specialists
Chart 123 - Real GDP Growth 2020-2030
Chart 124 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 125 - Consumer Context for Appliances and Electronics Specialists
Chart 126 - Population 2020-2030
Chart 127 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER

KEY DATA INSIGHTS

2025 DEVELOPMENTS

Home Products Specialists Summary

KEY INDUSTRY TRENDS

Chart 128 - Key Industry Trends for Home Products Specialists
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INDUSTRY PERFORMANCE

Ikea Responds to Discount Rivals by Lowering Prices and Boosting Loyalty
Chart 129 - Ikea Netherlands Introduces New Savings Programme to Compete with Discount Retailers
Home Improvement and Gardening Stores Drive Value While Pet Shops Lag
Chart 130 - DIY retailer Gamma launches pilot with Thuisbezorgd.nl for fast delivery
Gamma’S Fast Delivery Pilot Highlights E-Commerce Innovation under Pressure From Global Giants
Chart 131 - Value Sales 2020-2030
Chart 132 - Value Sales by Category 2025

WHAT'S NEXT?

E-Commerce and Digital Advice Reshape the In-Store Experience
Smart Home Integration and Ai Boost Value-Added Services
Demographic Change Drives Demand for Convenience and Personalisation
Chart 133 - Forecast Value Sales 2020-2030
Chart 134 - Forecast Value Sales by Category 2025-2030

COMPETITIVE LANDSCAPE

Intergamma Invests in Service While Rivals Boost Innovation and Partnerships
Chart 135 - Analyst Insight for Home Products Specialists
Beter Bed Uses Technology and Partnerships to Build Loyalty
Chart 136 - Company Shares 2025
Chart 137 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 138 - Economic Context for Home Products Specialists
Chart 139 - Real GDP Growth 2020-2030
Chart 140 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 141 - Consumer Context for Home Products Specialists
Chart 142 - Population 2020-2030
Chart 143 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER

KEY DATA INSIGHTS

2025 DEVELOPMENTS

Health and Beauty Specialists Summary

KEY INDUSTRY TRENDS

Chart 144 - Key Industry Trends for Health and Beauty Specialists

INDUSTRY PERFORMANCE

Kruidvat Leverages Discounting and Private Label to Drive Consumer Value
Pharmacies Maintain Leadership as Health and Personal Care Stores Accelerate
Kruidvat’S Private Label and Discount Strategies Win over Cautious Shoppers
Chart 145 - Leading Drugstore Chain Kruidvat Promotes Its Private Label Range in Early 2025
Chart 146 - Value Sales 2020-2030
Chart 147 - Value Sales by Category 2025

WHAT'S NEXT?
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Older and Younger Shoppers Boost Demand for Wellness and Self-Care
Pharmacies Hold the Top Position as Beauty Specialists Outpace in Growth
Brands Shift to Sustainability and Inclusivity Amid Price Pressure
Chart 148 - Forecast Value Sales 2020-2030
Chart 149 - Forecast Value Sales by Category 2025-2030

COMPETITIVE LANDSCAPE

Chart 150 - Analyst Insight for Health and Beauty Specialists
As Watson Accelerates Growth While Normal Capitalises on Retail Vacancies
Normal Capitalises on Retail Vacancies and Discount Demand to Fuel Expansion
Chart 151 - Company Shares 2025
Chart 152 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 153 - Economic Context for Health and Beauty Specialists
Chart 154 - Real GDP Growth 2020-2030
Chart 155 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 156 - Consumer Context for Health and Beauty Specialists
Chart 157 - Population 2020-2030
Chart 158 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER

KEY DATA INSIGHTS

2025 DEVELOPMENTS

Vending Summary

INDUSTRY PERFORMANCE

Transport Operators Restrict Machine Locations, Slowing Growth in Convenience Purchases
Drinks Machines Dominate as Station Policies Drive Outlet Mix
Fashion Machine Operators Adapt to Restrictions and Capture Double-Digit Gains
Chart 159 - Value Sales 2020-2030
Chart 160 - Value Sales by Category 2025

WHAT'S NEXT?

Cashless Technology Reshapes Payment Habits and Machine Formats
Personalised Offers and Healthy Products Broaden Consumer Appeal
Drinks Machines Leverage Legacy Locations to Maintain Dominance
Chart 161 - Forecast Value Sales 2020-2030
Chart 162 - Forecast Value Sales by Category 2025-2030

COMPETITIVE LANDSCAPE

Lekkerland Nl Bv Strengthens Position as Rivals Lose Share
Chart 163 - Analyst Insight for Vending
Chart 164 - Company Shares 2025
Chart 165 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 166 - Economic Context for Vending
Chart 167 - Real GDP Growth 2020-2030
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Chart 168 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 169 - Consumer Context for Vending
Chart 170 - Population 2020-2030
Chart 171 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER

KEY DATA INSIGHTS

2025 DEVELOPMENTS

Direct Selling Summary

KEY INDUSTRY TRENDS

Chart 172 - Key Industry Trends for Direct Selling

INDUSTRY PERFORMANCE

Amazon Attracts Entrepreneurs with Expanded Support and Investment
Health and Beauty Direct Selling Drives Value and Resilience
E-Commerce Platforms Offer Direct Sellers New Pathways to Growth
Chart 173 - Amazon invests EUR1.4 billion in the Dutch market
Chart 174 - Value Sales 2020-2030
Chart 175 - Value Sales by Category 2025

WHAT'S NEXT?

Ai-Powered Personalisation Reshapes Seller Retention and Consumer Loyalty
Beauty and Personal Care Sellers Lose Ground to Retail Chains and E-Commerce
Younger Entrepreneurs Migrate to Digital Platforms for Greater Opportunity
Chart 176 - Forecast Value Sales 2020-2030
Chart 177 - Forecast Value Sales by Category 2025-2030

COMPETITIVE LANDSCAPE

Chart 178 - Analyst Insight for Direct Selling
Herbalife Sustains Leadership as Aesop Captures Young Urban Demand
Chart 179 - Company Shares 2025
Chart 180 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 181 - Economic Context for Direct Selling
Chart 182 - Real GDP Growth 2020-2030
Chart 183 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 184 - Consumer Context for Direct Selling
Chart 185 - Population 2020-2030
Chart 186 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER

KEY DATA INSIGHTS
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2025 DEVELOPMENTS

Retail E-Commerce Summary

KEY INDUSTRY TRENDS

Chart 187 - Key Industry Trends for Retail E-Commerce

INDUSTRY PERFORMANCE

Amazon Accelerates Price Competition and Choice through a Major Investment
Chart 188 - Amazon invests EUR1.4 billion in developing its Dutch marketplace
Bol.Com Empowers Creators to Drive Engagement in Social Shopping
Chart 189 - Value Sales 2020-2030
Chart 190 - Value Sales by Category 2025

WHAT'S NEXT?

Chinese E-Commerce Faces New Eu Rules as M-Commerce Accelerates
Ai-Powered Price Tools and Social Shopping Reshape Competition
Chart 191 - Forecast Value Sales 2020-2030
Chart 192 - Forecast Value Sales by Category 2025-2030

COMPETITIVE LANDSCAPE

Bol.Com Narrows Marketplace to Trusted Sellers, While Chinese Entrants Reshape Competition
Chart 193 - Analyst Insight for Retail E-Commerce
Temu Captures Bargain Hunters as Price Transparency Intensifies
Chart 194 - Company Shares 2025
Chart 195 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 196 - Economic Context for Retail E-Commerce
Chart 197 - Real GDP Growth 2020-2030
Chart 198 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 199 - Consumer Context for Retail E-Commerce
Chart 200 - Population 2020-2030
Chart 201 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER

About Euromonitor International

Euromonitor International is an independent market intelligence provider. Data, insight and analysis stem from in-the-field research
spanning 210 national markets.

Content ranges from the in-depth and country-specific, to key strategic themes with a global range and significance. Products cover
a comprehensive range of insights and market data, but can be broadly categorised as:

Strategy Briefings: Global or regional in scope, and focussing on the most important themes shaping consumer demand, the
key markets, competitive environment and future outlook across a range of industries.
Company Profiles: Analysis dedicated to the world’s most significant companies, with detailed insight into their activities, focus
of operations, their competitors, their geographic presence and performance.
Country Reports: For an in-depth understanding of specific countries, whether by industry, economic metrics or consumer
trends and lifestyles. These reports cover current trends, consumer demand, market potential and future prospects, with
country-specific local insight and comprehensive data, unavailable elsewhere.
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For more information on this report, further enquiries can be directed via this link www.euromonitor.com/retail-in-the-netherlands/report.


