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Consurmer Appliances in South Africa

EXECUTIVE SUMMARY

Smart technology, energy-efficient products and rising urbanisation to drive sales

KEY DATA FINDINGS

Chart 1 - Key Trends 2025
Chart 2 - Analyst Insight

INDUSTRY PERFORMANCE

Positive growth driven by shifting consumer preferences
Inverter technology helps drive continued growth in refrigeration appliances
Dishwashers growth driven by middle-class expansion

WHAT’S NEXT?

Smart technology and energy efficiency drive growth

Refrigeration appliances will remain the largest category in value terms
Fastest growth expected in robotic vacuum cleaners and air fryers
Chart 3 - Growth Decomposition of Consumer Appliances 2024-2029

COMPETITIVE LANDSCAPE
Home of Living Brands and Defy Appliances lead the market
No significant mergers or acquisitions in 2025

CHANNELS

Hypermarkets and non-grocery retailers dominate consumer appliance sales
E-commerce gains traction with competitive pricing and convenience
No new retail brands or concepts expected to emerge in 2026

PRODUCTS

Smart and Al-powered features reshape appliance functionality

Chart 4 - Samsung Launches Al Refrigerator with SmartThings Integration and Food Recognition
Beko Energyspin washing machine sets new efficiency standard

Chart 5 - Beko Launches EnergySpin Washing Machine in South Africa

DNA Dual Air Fryer Oven offers multi-drawer cooking convenience

Chart 6 - DNA Dual Air fryer Oven Offers Multi-Drawer Cooking for Busy Households

ECONOMIC CONTEXT

Chart 7 - Real GDP Growth and Inflation 2020-2030
Chart 8 - PEST Analysis in South Africa 2025

CONSUMER CONTEXT

Chart 9 - Key Insights on Consumers in South Africa 2025
Chart 10 - Consumer Landscape in South Africa 2025

COUNTRY REPORTS DISCLAIMER

SOURCES

Summary 1 - Research Sources

Dishrwwashers in South Africa
KEY DATA FINDINGS

2025 DEVELOPMENTS
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Easing inflation and interest rates help boost sales of dishwashers
Chart 11 - Key Trends 2025
Chart 12 - Analyst Insight

INDUSTRY PERFORMANCE

Growing demand for convenience drives sales
Freestanding dishwashers dominate sales
Convenience and hygiene drive demand

WHAT'S NEXT?

Strong growth expected for dishwashers over the forecast period
Efficiency and smart features will help drive sales of dishwashers
E-commerce and omnichannel strategies to shape future sales

COMPETITIVE LANDSCAPE

BSH and Defy dominate dishwashers
No significant mergers or acquisitions expected to impact market

CHANNELS

Offline retail dominates sales, with hypermarkets the leading channel
E-commerce growing with Amazon’s entry and brand-specific platforms
No new retail brands or concepts emerge in 2026

PRODUCTS

Players introducing DTC models

Samsung launches Bespoke Al-connected dishwasher in South Africa

Chart 13 - Samsung’s Bespoke Al-Connected Dishwasher Launched in South Africa
Univa’s new A++ 13-place dishwasher emphasises hygiene and savings

Chart 14 - Univa’s New A++ 13-Place Dishwasher Emphasises Hygiene and Savings

COUNTRY REPORTS DISCLAIMER

Home Laundry Appliances in South Africa
KEY DATA FINDINGS

2025 DEVELOPMENTS

Home laundry appliances show resilience to record positive growth in 2025
Chart 15 - Key Trends 2025
Chart 16 - Analyst Insight

INDUSTRY PERFORMANCE

Stabilising economy and tech drive growth
Automatic washing machines lead sales
Energy efficiency drives growth in automatic washer dryers

WHAT'S NEXT?

Consumers will drive demand for energy-efficient and smart appliances
Automatic washing machines remain dominant

E-commerce and omnichannel strategies to shape future sales

COMPETITIVE LANDSCAPE

Defy is a strong leading player thanks to its diverse offering
No significant mergers or acquisitions expected to impact the market
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CHANNELS

Offline retail dominates sales through hypermarkets and specialists
E-commerce grows with Amazon’s entry and brand-specific platforms
No new retail brands or concepts emerge in 2026

PRODUCTS

Manufacturers prioritise eco-friendly features and Al integration

Chart 17 - Beko Launches EnergySpin Washing Machine in South Africa
Chart 18 - Samsung Debuts Al-Controlled Washer Dryer in South Africa
Space-saving combination appliances gain traction

Chart 19 - Hisense South Africa Launches Campaign Promoting Multi-Functional Laundry Appliances

E-commerce growth and omnichannel strategies to drive future sales

COUNTRY REPORTS DISCLAIMER

Large Cooking Appliances in South Africa
KEY DATA FINDINGS

2025 DEVELOPMENTS

Consumers looking for energy-efficient and smart appliances
Chart 20 - Key Trends 2025
Chart 21 - Analyst Insight

INDUSTRY PERFORMANCE

Brands invest in energy efficiency to drive sales
Cookers leading sales due to versatility and value
Range cookers benefit from premium demand

WHAT'S NEXT?

Consumers will prioritise energy efficiency and smart technology

Chart 22 - Leading Brands in Large Cooking Appliances Continue to Focus on Energy Efficiency
Cookers will remain the leading product type, with range cookers driving premium growth

Smart technology and multi-functionality will drive market evolution

COMPETITIVE LANDSCAPE

Defy maintains its dominance thanks to its diverse product portfolio
Stability and innovation characterise competitive landscape

CHANNELS

Offline retail dominates large cooking appliance sales
E-commerce gains traction with competitive pricing
No new retail concepts or collaborations emerge

PRODUCTS

Smart technology revolutionises large cooking appliances

Chart 23 - Bosch Home Connect Series 8 Built-in Oven Revolutionises Cooking for South Africans
Gas cooking solutions gain traction amid electricity challenges

Chart 24 - Defy Gemini 5 Burner Gas Hob is Ideal During Power Cuts

Innovation drives growth and consumer preferences

COUNTRY REPORTS DISCLAIMER

Microwaves in South Africa
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KEY DATA FINDINGS

2025 DEVELOPMENTS

The affordability and multi-functionality of microwaves helps drive sales
Chart 25 - Key Trends 2025
Chart 26 - Analyst Insight

INDUSTRY PERFORMANCE

Growth driven by affordability and multi-functionality
Freestanding microwaves dominate sales
Multi-functionality drives demand for advanced models

WHAT'S NEXT?

Consumers will drive demand for multi-functional and affordable microwaves
Freestanding microwaves to remain dominant, smart microwaves to gain traction
Energy efficiency and after-sales support to shape business strategies
COMPETITIVE LANDSCAPE

Defy and Russell Hobbs lead a consolidated market

Chart 27 - Defy Promotes its Authorised Service Network and Parts Availability in 2025

No significant mergers or acquisitions reported

CHANNELS

Hypermarkets drive offline retail dominance
E-commerce gains traction with omnichannel strategies
No emerging retail brands or concepts in 2026

PRODUCTS

Defy and LG drive innovation with multi-functional models

Defy and LG introduce models with advanced microwave technology

Chart 28 - Defy’s Updated Grill/Convection Microwave Range

Chart 29 - LG New Microwave Operates in the Brand’s Smart Home Ecosystem

Innovation drives growth and consumer engagement

COUNTRY REPORTS DISCLAIMER

Refrigeration Appliances in South Africa
KEY DATA FINDINGS

2025 DEVELOPMENTS

Increasing demand being seen for energy-efficient and smart models
Chart 30 - Key Trends 2025
Chart 31 - Analyst Insight

INDUSTRY PERFORMANCE

Household appliance upgrades drive sales growth
Fridge freezers dominate market share
Energy-efficient models drive dynamic growth

WHAT’S NEXT?

Consumers expected to prioritise energy resilience and smart features
Fridge freezers will their maintain dominance, fridges grow rapidly
Digital retail and energy efficiency will shape business strategies
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COMPETITIVE LANDSCAPE

Highly concentrated competitive landscape with three main leading players
No notable mergers or acquisitions in 2025

CHANNELS

Hypermarkets lead refrigeration appliance sales with trusted experience
LG Electronics and Samsung drive e-commerce growth with innovative strategies
Chart 32 - LG Electronics Launch E-Commerce Store in South Africa

Retail e-commerce gains traction with brand-led initiatives

PRODUCTS

Defy and Samsung lead innovation with sustainable and smart solutions

Chart 33 - Defy Launches Solar Off-Grid Refrigeration Range to Address Load-Shedding

Chart 34 - Samsung Launches Al Refrigerator with SmartThings Integration and Food Recognition
Energy efficiency and smart features drive market growth

COUNTRY REPORTS DISCLAIMER

Ajr Conditioners in South Africa
KEY DATA FINDINGS

2025 DEVELOPMENTS

Increasing demand for portable room air conditioners and split air conditioners
Chart 35 - Key Trends 2025
Chart 36 - Analyst Insight

INDUSTRY PERFORMANCE

Eco-friendly solutions drive growth in South Africa’s air conditioners market

Cape Climate leads the charge in sustainable air conditioning

Chart 37 - Cape Climate Drives Solar-Compatible Air Conditioning Adoption in Cape Town
South African air conditioners market being driven by sustainability and technology

WHAT'S NEXT?

Sustainable and smart solutions to drive future growth
Split air conditioners to remain largest category
Business impact of sustainability and smart technology

COMPETITIVE LANDSCAPE

LG and Samsung maintain the lead through innovation

Stable market with no notable mergers or acquisitions

LG’s DualCool model features advanced inverter technology

Chart 38 - LG DualCool ACs Dominate Smart Cooling in South African Homes

CHANNELS

Offline retail dominates air conditioner sales through specialists
E-commerce growth driven by Amazon and local players
No new retail concepts or collaborations emerge in 2026

PRODUCTS

Sustainability drives innovation in product design and functionality

Daikin showcases high-efficiency inverter air conditioners at TICAD9

Chart 39 - Daikin Showcases High-Efficiency Inverter Air Conditioners at TICAD9
Innovation in air conditioners drives business growth and competitiveness
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COUNTRY REPORTS DISCLAIMER

Food Preparation Appliances in South Africa
KEY DATA FINDINGS

2025 DEVELOPMENTS

Increasing preference for home cooking helps drive sales
Chart 40 - Key Trends 2025
Chart 41 - Analyst Insight

INDUSTRY PERFORMANCE

More home cooking helps boost sales of food preparation appliances

Multi-functionality and compact design boost value sales

Chart 42 - The Kenwood MultiPro One Touch Food Processor Provides Multiuse Functions
Mixers remains the largest category

WHAT'S NEXT?

Consumers will drive demand for multi-functional appliances
Mixers will maintain the largest share
Digitalisation and health trends will shape future demand

COMPETITIVE LANDSCAPE

Leading brands maintain dominance through innovation and trust
Chart 43 - Nutribullet Launches SmartSense Blender Combo
No significant mergers or acquisitions in 2025

CHANNELS

Offline retail dominates through hypermarkets and specialists
E-commerce gains traction with omnichannel strategies

No new retail concepts or collaborations emerge in 2026

PRODUCTS

Kenwood and Nutribullet drive innovation with multi-functional designs

Influencers and social media boost sales of food preparation appliances

Chart 44 - Midea Uses Manchester City Stars to Promote Smart Kitchen Appliances in South Africa

Leading brands maintain dominance through innovation and trust

COUNTRY REPORTS DISCLAIMER

Fersonal Care Appliances in South Africa
KEY DATA FINDINGS

2025 DEVELOPMENTS

Increasing interest in personal grooming helps drive sales
Chart 45 - Key Trends 2025
Chart 46 - Analyst Insight

INDUSTRY PERFORMANCE

Influencer marketing boosts sales of grooming essentials
Hair care appliances dominate market share
Growth in other personal care appliances

WHAT'S NEXT?

Page 7 of 10



Influencers and smart technology will drive future growth

Chart 47 - South African Brands are Riding the Influencer Marketing Wave
Hair care appliances to remain dominant over the forecast period

Other personal care appliances to grow fastest over the forecast period

COMPETITIVE LANDSCAPE

Xiaomi gains ground with cordless innovations
Emerging players challenge established brands with innovation
Chart 48 - Xiaomi’s Cordless Hair Trimmer Gains Market Share in South Africa

CHANNELS

Offline retail dominates sales through hypermarkets and health and beauty specialists
E-commerce gains traction with click-and-collect services and promotional events
Retail e-commerce plays a growing role with increased competition and innovation

PRODUCTS

Health and wellness drives innovation in appliances

Philips leads innovation with advanced sonic toothbrushes

Chart 49 - Phillips Introduce New Generation of Sonic Toothbrushes with Improved Technology
Innovation drives business growth and competition

COUNTRY REPORTS DISCLAIMER

Small Cooking Appliances in South Africa
KEY DATA FINDINGS

2025 DEVELOPMENTS

Affordability and the trend towards convenience and smart functionality help drive growth
Chart 50 - Key Trends 2025
Chart 51 - Analyst Insight

INDUSTRY PERFORMANCE

Strong growth driven by key categories and smart functionality
Kettles remain largest category driven by affordability and demand
Air fryers drive dynamic growth with convenience and health benefits

WHAT'S NEXT?

Consumers embrace smart and energy-efficient appliances
Kettles will remain the leading product, air fryers will continue to lead growth
Digitalisation and sustainability will reshape consumer preferences

COMPETITIVE LANDSCAPE

Russell Hobbs and Sunbeam lead a relatively fragmented market
Market stability with limited new entrants

CHANNELS

Offline retail dominates through hypermarkets and specialists
E-commerce growth driven by key players and promotions
Retail e-commerce plays an increasingly significant role with steady growth

PRODUCTS

Multi-functionality and smart features drive innovation
DNA Dual Air Fryer Oven exemplifies multi-functionality trend
Chart 52 - DNA Dual Air fryer Oven Offers Multi-Drawer Cooking for Busy Households
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Chart 53 - Xiaomi Mi Smart Air Fryer: Redefining Connected Cooking Through Smart Automation
Defy’s investment boosts energy-efficient appliance production
Chart 54 - Defy’s 5-Year ZAR500 Million Investment in the Production of Energy-Efficient Appliances

COUNTRY REPORTS DISCLAIMER

Yacuum Cleaners in South Africa
KEY DATA FINDINGS

2025 DEVELOPMENTS

Positive growth for vacuum cleaners
Chart 55 - Key Trends 2025
Chart 56 - Analyst Insight

INDUSTRY PERFORMANCE

Growth in vacuum cleaners driven by consumer awareness
Cylinder vacuum cleaners dominate, robotic models show promise
Technological advancements drive market expansion

WHAT'S NEXT?

Smart features and sustainability will drive future growth
Robotic vacuum cleaners to be the fastest-growing category
Omnichannel retailing to shape business strategies

COMPETITIVE LANDSCAPE

Leading brands maintain dominance with diverse portfolios
Chart 57 - Solenco Launches New-Generation Hobot LEGEE-Q10 Smart Robot Vacuum in South Africa
Opportunities emerge for businesses with innovation and omnichannel retailing

CHANNELS

Offline retail dominates with hypermarkets and appliance specialists
E-commerce sees steady growth driven by key players
No new retail brands or concepts emerge in 2026

PRODUCTS

Cordless and portable solutions drive innovation

Chart 58 - Xiaomi Mi Stick Vacuum Cleaner Gains Popularity Among Urban South Africans
Health and wellness focus influences product design

Chart 59 - Miele Blizzard CX1 Sets Benchmark as Best Vacuum Cleaner for Allergy Sufferers
Innovation drives business growth and competitiveness

COUNTRY REPORTS DISCLAIMER

About Euromonitor International

Euromonitor International is an independent market intelligence provider. Data, insight and analysis stem from in-the-field research
spanning 210 national markets.

Content ranges from the in-depth and country-specific, to key strategic themes with a global range and significance. Products cover
a comprehensive range of insights and market data, but can be broadly categorised as:

o Strategy Briefings: Global or regional in scope, and focussing on the most important themes shaping consumer demand, the
key markets, competitive environment and future outlook across a range of industries.
e Company Profiles: Analysis dedicated to the world’s most significant companies, with detailed insight into their activities, focus
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of operations, their competitors, their geographic presence and performance.

e Country Reports: For an in-depth understanding of specific countries, whether by industry, economic metrics or consumer
trends and lifestyles. These reports cover current trends, consumer demand, market potential and future prospects, with
country-specific local insight and comprehensive data, unavailable elsewhere.

For more information on this report, further enquiries can be directed via this link www.euromonitor.com/consumer-appliances-in-south-africa/report.
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