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Retail in South Africa
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KEY DATA INSIGHTS
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INDUSTRY PERFORMANCE

Convenience Retailers Delivers Resilient Growth Driven by Outlet Expansion, Digital Partnerships, and Evolving Consumer Demand
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Convenience Retailers Shift toward Experiential Formats as Digital and Physical Innovation Converge
Chart 21 - Pantry Expands Its Ultra-Luxury Convenience Store in South Africa

Chart 22 - Value Sales 2020-2030

Chart 23 - Value Sales by Category 2025

Chart 24 - Analyst Insight for Convenience Retailers

WHAT'S NEXT?

Convenience Retailers Is Set for Sustained Growth Driven by Urbanisation, Lifestyle Shifts, and Forecourt Transformation
Competition Will Intensify through Loyalty Systems and Q-Commerce Growth

Premiumisation and Fintech-Driven Innovation Reshape the Future of Convenience Retailers

Chart 25 - Forecast Value Sales 2020-2030

Chart 26 - Forecast Value Sales by Category 2025-2030

COMPETITIVE LANDSCAPE
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KEY DATA INSIGHTS

2025 DEVELOPMENTS
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Chart 36 - Woolworths Unveils Its New Food Emporium

Artificial Intelligence and Experiential Retail Are Redefining How Supermarkets Compete and Deliver Value
Chart 37 - Checkers Pilots Its Checkers Xpress Smart Trolley

Chart 38 - Value Sales 2020-2030

Chart 39 - Analyst Insight for Supermarkets

WHAT'S NEXT?

Growth Is Set to Be Driven by Rising Middle-Income Demand, Expanding Competition, and Continued Format Innovation
Supermarkets Will Be Reshaped by Digitalisation, Sustainability, and Intensifying Competition
Chart 40 - Forecast Value Sales 2020-2030

COMPETITIVE LANDSCAPE

Supermarkets Is Becoming More Concentrated as Shoprite Holdings Strengthens lts Dominance through Scale, Innovation, and Digital Leadership
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ECONOMIC CONTEXT
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COUNTRY REPORTS DISCLAIMER

Hyperrmarkets in South Africa
KEY DATA INSIGHTS

2025 DEVELOPMENTS

Walmart’'S Entry Accelerates Competitive Intensity through Physical Expansion and Omnichannel Scaling

KEY INDUSTRY TRENDS
Chart 49 - Key Industry Trends for Hypermarkets

INDUSTRY PERFORMANCE

Walmart’'S Entry Accelerates Competitive Intensity through Physical Expansion and Omnichannel Scaling
Chart 50 - Walmart Opens Its First Branded Store in South Africa

Checkers Sixty60 Hyper Drives Digital Transformation and Reshapes Competition

Chart 51 - Checkers Sixty60 Hyper Elevates On-Demand Delivery
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Hypermarkets Is Set for Strong Growth as Walmart Reshapes Competition and Consumer Expectations through Value and Digital Innovation
Experiential Retail and Data-Driven Technology Redefine Customer Engagement and Operational Efficiency in Hypermarkets
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COMPETITIVE LANDSCAPE

Shoprite Holding Ltd Strengthens Market Leadership through Omnichannel Expansion While Competitors Reposition to Defend Share
Private Label Expansion and Loyalty Innovations Drive New Growth Opportunities
Chart 55 - Company Shares 2025
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Automation and Outlet Expansion Strengthens Value Growth in Discounters
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Small Local Grocers in South Africa
KEY DATA INSIGHTS
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INDUSTRY PERFORMANCE
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Chart 87 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER

General Merchandise Stores in South Africa
KEY DATA INSIGHTS
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KEY INDUSTRY TRENDS
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WHAT'S NEXT?
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Chart 94 - Forecast Value Sales 2020-2030

Chart 95 - Forecast Value Sales by Category 2025-2030

COMPETITIVE LANDSCAPE
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ECONOMIC CONTEXT
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Chart 100 - Inflation 2020-2030
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Chart 103 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER

Apparel and Footwear Specialists in South Africa
KEY DATA INSIGHTS

2025 DEVELOPMENTS

Apparel and Footwear Specialists Grow Steadily as Consolidation and Value-Driven Retail Reshape Competition

KEY INDUSTRY TRENDS

Chart 104 - Key Industry Trends for Apparel and Footwear Specialists

INDUSTRY PERFORMANCE

Apparel and Footwear Specialists Grow Steadily as Consolidation and Value-Driven Retail Reshape Competition
Chart 105 - Pepkor Retail Acquires Choice Clothing

Shein’S Aggressive Online Expansion Disrupts Local Manufacturing Jobs

Chart 106 - Cross-border sales continue to threaten local manufacturers despite closed loophole

Consumer Expenditure Rises as Affordability and Outlet Expansion Boost Demand

Chart 107 - Value Sales 2020-2030
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WHAT'S NEXT?
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ECONOMIC CONTEXT
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Chart 112 - Economic Context for Apparel and Footwear Specialists
Chart 113 - Real GDP Growth 2020-2030
Chart 114 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 115 - Consumer Context for Apparel and Footwear Specialists
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Chart 117 - Population by Generation 2025
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Appliances and Electronics Specialists in South Africa
KEY DATA INSIGHTS

2025 DEVELOPMENTS

Affordable Technology and Flexible Payments Drive Growth in Appliances and Electronics Specialists
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Chart 118 - Key Industry Trends for Appliances and Electronics Specialists

INDUSTRY PERFORMANCE

Affordable Technology and Flexible Payments Drive Growth in Appliances and Electronics Specialists
Mtn Momo Accelerates Rent-To-Own Smartphone Adoption with Flexible Repayment

Chart 119 - MTN MoMo joins South Africa’s rent-to-own smartphone

Hisense Elevates the Consumer Experience with Flagship Technology Store Launch

Chart 120 - Hisense Introduces Its First Premium Brand Store in South Africa

Chart 121 - Value Sales 2020-2030

WHAT'S NEXT?

Chart 122 - Analyst Insight for Appliances and Electronics Specialists

Growth Is Set to Be Driven by Affordability, Regulation, and Digital Adoption
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COMPETITIVE LANDSCAPE

Moderate Market Concentration and Fintech-Driven Disruption Reshapes Competition
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Chart 125 - Brand Shares 2025

ECONOMIC CONTEXT
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Chart 127 - Real GDP Growth 2020-2030
Chart 128 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 129 - Consumer Context for Appliances and Electronics Specialists
Chart 130 - Population 2020-2030
Chart 131 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER

Home Products Specialists in South Africa

KEY DATA INSIGHTS
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2025 DEVELOPMENTS

Home Products Specialists Deliver Resilient Growth as Macroeconomic Easing and Last-Mile Innovation Reshape Demand

KEY INDUSTRY TRENDS
Chart 132 - Key Industry Trends for Home Products Specialists

INDUSTRY PERFORMANCE

Home Products Specialists Deliver Resilient Growth as Macroeconomic Easing and Last-Mile Innovation Reshape Demand
Chart 133 - Temu Introduces Same Day Delivery to Boost Retail Convenience in South Africa

Home Improvements Drive Sales, While Pet Retail Delivers Strong Value Growth

Spar’S Pet Storey Accelerates Pet Humanisation and Retail Consolidation through Immersive, Experience-Led Expansion
Chart 134 - Spar Group Launches Pet Storey

Chart 135 - Value Sales 2020-2030

Chart 136 - Value Sales by Category 2025

Chart 137 - Analyst Insight for Home Products Specialists

WHAT'S NEXT?

Macroeconomic Recovery and Strengthening Consumer Fundamentals Will Drive Market Expansion
Omnichannel Acceleration and Credit Solutions Are Set to Support Sales

Sustainability and Localisation Will Influence Long-Term Competitive Positioning

Chart 138 - Forecast Value Sales 2020-2030

Chart 139 - Forecast Value Sales by Category 2025-2030

COMPETITIVE LANDSCAPE

Consolidation and Acquisition-Led Expansion Reshape Competition in Home Products Specialists
Chart 140 - Company Shares 2025

Chart 141 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 142 - Economic Context for Home Products Specialists
Chart 143 - Real GDP Growth 2020-2030
Chart 144 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 145 - Consumer Context for Home Products Specialists
Chart 146 - Population 2020-2030
Chart 147 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER

Health and Beauty Specialists in South Africa
KEY DATA INSIGHTS

2025 DEVELOPMENTS
Steady Growth as Wellness Demand Supports Sales through Health and Beauty Specialists

KEY INDUSTRY TRENDS
Chart 148 - Key Industry Trends for Health and Beauty Specialists

INDUSTRY PERFORMANCE

Steady Growth as Wellness Demand Supports Sales through Health and Beauty Specialists

Private Label Expansion Reshapes Competition as Retailers Scale Affordable, Value-Driven Offerings
Chart 149 - The Foschini Group?Expands into Beauty Retailers

Experiential Retail and Online Competition Redefine Beauty Shopping
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Chart 150 - Arc Relaunch Its Store in Sandton City with Interactive Zones

Chart 151 - Value Sales 2020-2030
Chart 152 - Value Sales by Category 2025

WHAT'S NEXT?

Structural Reform Will Underpin Sustained Market Growth and Strengthen the Central Role of Pharmacies
Intensifying Competition and Category Convergence Will Reshape Market Structure and Accelerate Fragmentation
Digital Transformation and Service Innovation Will Redefine the Role of Health and Beauty Specialists

Chart 153 - Forecast Value Sales 2020-2030
Chart 154 - Forecast Value Sales by Category 2025-2030

COMPETITIVE LANDSCAPE

Clicks Group and Dis-Chem Pharmacies Expand Loyalty and Service to Defend Their Leaderships
Competition Intensifies as Non-Traditional Entrants Expand Formats While Consolidation Remains Limited

Chart 155 - Company Shares 2025
Chart 156 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 157 - Economic Context for Health and Beauty Specialists
Chart 158 - Real GDP Growth 2020-2030
Chart 159 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 160 - Consumer Context for Health and Beauty Specialists
Chart 161 - Population 2020-2030
Chart 162 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER

Yending in South Africa
KEY DATA INSIGHTS

2025 DEVELOPMENTS

Drinks and Tobacco Vending Maintains Its Dominance, Driven by Urbanisation and Convenience

INDUSTRY PERFORMANCE

Drinks and Tobacco Vending Maintains Its Dominance, Driven by Urbanisation and Convenience
Foods Vending Outpaces Other Vending Areas as Urban Consumers Seek Convenience
Operators Pivot to Vaping Products as Health Concerns and Regulation Reshape Demand for Traditional Tobacco Products

Chart 163 - Value Sales 2020-2030
Chart 164 - Value Sales by Category 2025

WHAT'S NEXT?

Vending Is Set to Grow Steadily Despite Regulatory Pressure on Tobacco
Health Innovation, Sustainability, and Cashless Adoption Are Set to Redefine Vending

Chart 165 - Forecast Value Sales 2020-2030
Chart 166 - Forecast Value Sales by Category 2025-2030

COMPETITIVE LANDSCAPE

Vending Market Remains Highly Concentrated as Abi Products and Nestlé South Africa Maintain Their Leads

Chart 167 - Company Shares 2025
Chart 168 - Brand Shares 2025

ECONOMIC CONTEXT
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Chart 169 - Economic Context for Vending
Chart 170 - Real GDP Growth 2020-2030
Chart 171 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 172 - Consumer Context for Vending
Chart 173 - Population 2020-2030
Chart 174 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER

Direct Selling in South Africa
KEY DATA INSIGHTS

2025 DEVELOPMENTS

Direct Selling in South Africa Grows Modestly Amid Economic Recovery, Cautious Consumers, and Stricter Data Regulation

KEY INDUSTRY TRENDS
Chart 175 - Key Industry Trends for Direct Selling

INDUSTRY PERFORMANCE

Direct Selling in South Africa Grows Modestly Amid Economic Recovery, Cautious Consumers, and Stricter Data Regulation
Digital Migration Empowers Sellers but Heightens Competition for Retention

Chart 176 - Avon Launches an Integrated Digital Ecosystem to Engage Consumers

Health and Beauty Selling Retains lts Sales Lead as Fashion Direct Selling Leads Growth

Chart 177 - Value Sales 2020-2030

Chart 178 - Value Sales by Category 2025

Chart 179 - Analyst Insight for Direct Selling

WHAT'S NEXT?

Steady Growth Is Set to Be Driven by Digitalisation, Health and Beauty Demand, and Shifting Consumer Preferences
Direct Selling Will Accelerate Digital Shift as Social Commerce, Livestreaming, and Influencer Models Redefine Growth
Direct Selling Is Set to Be Supported by Entrepreneurship Policies

Chart 180 - Forecast Value Sales 2020-2030

Chart 181 - Forecast Value Sales by Category 2025-2030

COMPETITIVE LANDSCAPE

Direct Selling in South Africa Becomes More Fragmented as Digital Transformation and New Entrants Reshape Competition
Chart 182 - Company Shares 2025
Chart 183 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 184 - Economic Context for Direct Selling
Chart 185 - Real GDP Growth 2020-2030
Chart 186 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 187 - Consumer Context for Direct Selling
Chart 188 - Population 2020-2030
Chart 189 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER

Retaill E-Cormmerce in South Africa
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KEY DATA INSIGHTS

2025 DEVELOPMENTS

Retail E-Commerce Growth Accelerates as Marketplaces and Grocery Delivery Reshape Consumer Behaviour

KEY INDUSTRY TRENDS
Chart 190 - Key Industry Trends for Retail E-=Commerce

INDUSTRY PERFORMANCE

Retail E-Commerce Growth Accelerates as Marketplaces and Grocery Delivery Reshape Consumer Behaviour
Chart 191 - Takealot pilots its fast delivery service through TakealotNOW

Smart Fulfilment and Quick-Commerce Redefine Convenience in Retail E-Commerce

The Foschini Group’S Bash App Reshapes Shopper Journeys through Omnichannel Integration

Chart 192 - The Foschini Group is gaining traction with its Bash app

Chart 193 - Value Sales 2020-2030

Chart 194 - Value Sales by Category 2025

Chart 195 - Analyst Insight for Retail E-Commerce

WHAT'S NEXT?

Logistics Expansion and Marketplace Dominance Drive Structural E-Commerce Growth

Buy Now Pay Later Accelerates Financial Inclusion and Reshapes Online Purchasing Behaviour
Omnichannel Engagement and Social Commerce Redefine Digital Retail Experience

Chart 196 - Forecast Value Sales 2020-2030

Chart 197 - Forecast Value Sales by Category 2025-2030

COMPETITIVE LANDSCAPE

Retail E-Commerce Becomes More Fragmented as Takealot’'S Lead Eases and Shoprite Gains Share through Logistics-Led Omnichannel Expansion
Chart 198 - Company Shares 2025
Chart 199 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 200 - Economic Context for Retail E-Commerce
Chart 201 - Real GDP Growth 2020-2030
Chart 202 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 203 - Consumer Context for Retail E-Commerce
Chart 204 - Population 2020-2030
Chart 205 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER

About Euromonitor International

Euromonitor International is an independent market intelligence provider. Data, insight and analysis stem from in-the-field research
spanning 210 national markets.

Content ranges from the in-depth and country-specific, to key strategic themes with a global range and significance. Products cover

a comprehensive range of insights and market data, but can be broadly categorised as:

o Strategy Briefings: Global or regional in scope, and focussing on the most important themes shaping consumer demand, the
key markets, competitive environment and future outlook across a range of industries.

e Company Profiles: Analysis dedicated to the world’s most significant companies, with detailed insight into their activities, focus
of operations, their competitors, their geographic presence and performance.
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e Country Reports: For an in-depth understanding of specific countries, whether by industry, economic metrics or consumer
trends and lifestyles. These reports cover current trends, consumer demand, market potential and future prospects, with
country-specific local insight and comprehensive data, unavailable elsewhere.

For more information on this report, further enquiries can be directed via this link www.euromonitor.com/retail-in-south-africa/report.
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